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Abstract：
Regulation in travel industries such as Travel Agency Law and Standard Terms Conditions of Travel Contracts protect 
consumer rights. These regulations, however, can be too rigid as safety and conﬁdence are reinforced more, resulting in 
the reduced sense of fun in travelling. Moreover the regulations are effective only in Japan. If enterprises outside Japan 
take part in the Japanese market via information technology, Japanese Travel businesses could loss its competitiveness. 
This is one of the trade-offs of these rigid regulations. This paper discusses these trade-offs and seeks solutions.
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